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April 1              5:30—7:00 p.m.
NetConnect After 5 (NCA5)  
“A Premier Networking Event” 
At LaQuinta Inn, DeSoto

April 7         _____      7:30 a.m.
Chamber Board Meeting at Lan-
caster Chamber Office

April 8                       11:30 a.m.
Chamber Luncheon  at Lancaster 
Recreation Center.

April 10            10 a.m.—4 p.m.
Saturday on the Square and
Lancaster Country Ride.

April 15                         7-9 a.m.
Rise and Shine Breakfast 
Hosted by Airhogs Baseball in 
Grand Prairie, 1600 Lone Star Park-
way. 
(www.riseandshinenetworking.com)

April 16                        12 Noon
Ambassadors FunGroup meeting 
at Roma’s Italian Rest.

April 17              8 a.m.—2 p.m.
Annual City Trash Off

April 19                     11:30 a.m.
Education Committee Meeting at 
Bienvenidos Restaurant

April 20                       4:00 p.m.
Tourism Committee meeting at 
Bienvenidos Restaurant.

April 23                       7:30 a.m.
Better Business Breakfast at 
Chamber Office—103 N. Dallas 
Avenue.  

April 24                       7-11 p.m.
Chamber Annual Gala & Auction at 
The Southern Cross Dude Ranch.

CHAMBER 
LUNCHEON

With Jonathan Davis, FACHE
President, Methodist Charlton 

Medical Center

  Sponsored by Republic/Allied Waste Service

     Thursday, April 8, 2010, 11:30 a.m.—1:00 p.m.
       Lancaster Recreation Center

We are privileged to have Mr. Jonathan Davis as our featured speaker at the April Chamber 
luncheon.  Mr. Davis joined Methodist Charlton Medical Center as president in October 2009.
Before joining Methodist, Davis served as president/chief executive officer of Mt. Carmel Re-
gional Medical Center in Pittsburg, Kansas, where he oversaw implementation of a five-year, 
multi-million dollar master facility plan, construction of a cardiac step-down unit, the recruit-
ment of numerous physicians to the community, a founding membership in the Midwest Can-
cer Alliance with the University of Kansas Medical Center, an increase in market growth, and 
a renewed sense of community involvement.  Davis earned a BS in physiology from Arkansas 
State University, an MA in physiology from Northern Arizona University, and a master of 
public healthcare administration from Tulane University.  He has progressed in his career 
through various management roles in small, medium, and large hospitals.

The  luncheon  runs   from 11:30  a.m.  to   1 p.m. 
Tickets are $18 each, and Sponsor Tables of 8 are $160.  

Please call 972-227-2579 for reservations.

“Treasures of Texas”
Mark you calendar — Join us for our annual event on 

Saturday, April 24, 2010  7:00—11:30 p.m.
The Southern Cross  (Dowdy Ferry Road, north of I-20)

See pages 4 and 5 for more information.



Frank Bentley along with Karen McClary and Doug Hunt 
are providing many of our business members with a rea-
son for being a Chamber member – a Shoppers Card – and 
a Web site www.ShopMembersFirst.com. This is a great 
opportunity for shoppers, merchants, and even fund-
raising groups such as ROTC, or Boy Scouts to earn 
money by selling cards! For each Shoppers Card they sell 
for $10, they keep $5 and send $5 to the Chamber. It is a 
very simple program, good for the shopper and good for 
the merchant! And when businesses benefit – the Cham-
ber benefits also!

The Greater Dallas Bicyclist Club is holding their annual 
Lancaster Country Ride leaving Town Square at 9 a.m. on 
Saturday, April 10, 2010. The ride is through beautiful 
Bluebonnet fields, and is split into 3 length rides – a 24, a 
43 and a 63 mile route – with all rides ending back a 
Town Square at various times. This is a “2nd Saturday on 
the Square”, so there will be invited artists, vendors, food, 
music and entertainment for the over 1,000 riders ex-
pected, and for our visitors who want to enjoy this fun 
event.
  

A.Z. Drones, Atmos Energy
Board Chairman

Lancaster Chamber of Commerce
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CHAIRMAN’S 
CORNER

April, 2010 - The old Interurban 
Building has finally been renovated 
and reopened housing the Lancaster 
Chamber of Commerce, Visitors 
Center, and a Texas State Auxiliary 
Museum – and it looks terrific! We 
held our first Chamber Board meet-
ing there on March 3rd, a Grand 

Opening/Ribbon Cutting on March 4th, followed by a Net-
Connect After 5 – NCA5 - networking affair from 5:30 to 7 
p.m. We’ll hold our second Chamber Board meeting there 
on April 7th and a Monthly Chamber Luncheon in Grand 
Hall on Thursday, April 8th at 11:30 a.m.

Our April 1st NetConnect After 5 – NCA5 - will be at the 
LaQuinta Hotel and Suites on I-35E from 5:30 p.m. to 7 
p.m.  This is a great networking opportunity to tell about 
what you sell, make or service.

Vivian Chastain and her committee are working hard on our 
“Treasures of Texas” Auction Gala slated for April 24th, and 
need your help. Give her or the Chamber a call!

April, 2010 – If it’s April – it must be time for our 
Annual Auction-Gala “Treasures of Texas” pre-
sented by Levine’s Dept. Stores – is an escape from 
our daily drudgery – to a fun-filled night in wide 
open spaces of Texas. … It is set to ride off at 7 p.m. 
on April 24th at the wonderful party place/dude ranch 
named The Southern Cross at 1800 Dowdy 
Ferry Rd. in Dallas. … Auction-Gala Chair 
Vivian Chastain and Co-Chair Doug Hunt
say “We need sponsors and donations for auc-
tion items – both live and silent”. “And we 
need your participation!”

Other Goings On 

Our Small Business Committee chaired by Katina 
Potts scored back-to-back successes in the last two 
Better Business Breakfast meetings, first with a pres-
entation by Ricardo Pearson about Windows 7, 
sponsored by Microsoft and hosted by Bienvenidos 
on February 26th, with 52 in rapt attendance. And 

last week on March 26, 2010 in the Visitors Center 
Board Room we were treated to a presentation by 
Cassandra Washington on “Diversity – Why 
Can’t We All Just Get Along”?

“Shop Members First”

Frank Bentley and his committee have pro-
duced one of the most important programs the 
Lancaster Chamber has ever been involved in –
a “Shoppers Card”. It is part of a Shop 
Members First program, with a card, displays, 
tri-fold marketing pieces, an informational bro-
chure and a Web site –
www.ShopMembersFirst.com. Customers can 

buy a “Shoppers Card” for $10 and access the Web 
site to review merchant offers, - and merchants can 
change or update their offers every month. The pro-
gram is slated to run the entire year of 2010. This 

(See AROUND … Continued on page 3)



Have you been Counted?  I want to encourage our business com-
munity to promote participation in the 2010 Census.  It can’t be 
overstated the importance of the impact the Census will have on 
Lancaster.  

Well it seems as though Spring is finally here, and not a minute 
too soon.  The weather has allowed residents to take advantage 
of our newest Hike and Bike trail additions that were christened 
the other day.  Many thanks again to Dallas County, Oncor, and 
the Lancaster Parks and Recreation department for making that 
a reality for our community.  

I am excited to announce that the City of Lancaster has part-
nered with Deion Sanders and his PTA Sports Association to manage Lancaster’s Sum-
mer camp,  in addition to, our Youth Sports leagues.  This will be a great opportunity to 
expose our youth to not only athletic fundamentals, but also academic discipline and 
citizenship. 

Please be mindful that April 17th is Lancaster’s annual Spring Trash off.  Residents can 
take advantage of this opportunity to properly dispose of materials.  All you need is a 
valid ID with a Lancaster address.  Additionally, I hope to see many of you at the an-
nual Lancaster Chamber Gala on April 24th, it should be a lot of fun.  Have a great 
month!  

Marcus Knight, Mayor
City of Lancaster
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2010 Board of 
Directors

* A. Z. Drones
Atmos Energy 

Chair 

* Karen McClary
Edward Jones Investments

Chair Elect

*   Vivian Chastain 
Bienvenidos Restaurant

Past Chair 

*  Melody Stillings
Regions Bank

Treasurer

* Joe Johnson
President

Frank Bentley
ABG Marketing

Kenneth Govan
Oncor Energy

* Doug Hunt
Access Self Storage

Marcus Knight
Knight Waste Services

Ronnie Lowe
Lancaster Outreach Center

Katina Potts
Maid 2 Serve U

Kevin Smith
DART Transit Company

Evelina Echols-Sutton
Methodist Charlton Medical Center

Margie Waldrop
Profile Commercial Properties

* Dr. Bill Wells
Cedar Valley College

Ex-Officio Members

Rickey Childers, City Manager
City of Lancaster

Dr. Dana Marable
Lancaster ISD

John Polewski
Polewski & Assocs.

 Denotes Members of 
         Executive Committee

Mayor’s Comments – Lancaster Connection 

Mayor Marcus Knight

program is a home-run, and has already been copied by at least one other cham-
ber!

Networking 

One of the most important benefits from Chamber membership is networking. 
… And we’ve had plenty of that! … NetConnect After 5 – NCA5 is a super 
way to network and promote yourself or business. … The next NCA5 is hosted 
at LaQuinta Hotel and Suites on I-35E on April 1st from 5:30 to 7:00 p.m. …
The next Chamber Luncheon in Grand Hall on April 8th is another networking 
opportunity. We will be honored to have the new president of Methodist Charl-
ton Medical Center, Jonathan Davis as principal speaker. … Come join us in all 
these activities! … You can’t network or improve your business by NOT being 
involved!!!

                                               
… See you around and about.

                                                                                                                              

AROUND … Continued from page 2
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COME  JOIN 

THE  FUN!!



INFORMERMarch 2010 PAGE 5



INFORMERMarch 2010 PAGE 6

BETTER BUSINESS 
BREAKFAST

Fourth Friday of Every Month

Friday, April 23, 2010
7:30—9:00 a.m.

CCCS—Good vs. Bad Debt

Sponsored by Access Self Storage

Lancaster Chamber Office
103 N. Dallas Avenue

Breakfast is served at no cost—but RSVP 
requested.

NCA5
NetConnect After 5

“A Premier Networking Event”

Thursday, April 1, 2010
5:30—7:00 p.m.

At the LaQuinta Inn & Suites 
in DeSoto

Bring your business cards and a door 
prize if you wish.  Everyone will get a 
chance to tell us about their business.

If you are interested in hosting or spon-
soring an NCA5 event this year, please 

let the Chamber know.

March 4, 2010, was the grand opening for our 
Lancaster Chamber & Visitors Center Office at 
103 N. Dallas Avenue.  Mayor Marcus Knight and 
State Representative Helen Giddings opened the 
ceremony.  This facility will also include a Texas 
State Satellite Museum.

LANCATER CHAMBER 
& 

VISITORS CENTER
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MEMBER RENEWALS

NEW  MEMBERS

57 Years
ONCOR
Mr. Kenneth Govan
1220 E. Pleasant Run Rd.
DeSoto, TX  75115
972-230-5135
Utility

30 Years
Lancaster Health & Rehab
Ms. Robin Moore
1515 N. Elm
Lancaster, TX  75134
972-227-6066
Nursing & Rehab

23 Years
DeSoto Janitorial
Ms. Barbara Huskins
719 S. I-35E
DeSoto, TX  75115
972-223-0310
Janitorial Supplies

21 Years
State Farm Insurance
Robert Kavanaugh
183 Historic Town Square
Lancaster, TX  75146
972-227-2408
Insurance

17 Years
Profile Commercial Properties
Ms. Margie Waldrop
110 E. First Street
Lancaster, TX  75146
972-227-3333
Real Estate—Commercial

14 Years
Republic Waste (Allied)
Ms. Brenda Lalonde
1450 E. Cleveland Rd.
Hutchins, TX  75141
972-225-0963
Trash Hauling

10 Years
UNT Dallas
Dr. John Ellis Price
7300 Houston School Road
Dallas, TX  75241
972-780-3601
Education

10 Years
BSW Small Business Development
Mr. Obie Greenleaf
207 N. Cannady Drive
Cedar Hill, TX  75104
972-860-7894
Business Consultants

8 Years
Randy Powledge
1832 S. Houston School Rd.
Lancaster, TX  75146
Individual

5 Years
Hilton Garden Inn
Mr. Mark Conner
800 N. Main Street
Duncanville, TX  75116
972-283-9777
Hotel

2 Years
Big Brothers Big Sisters
Ms. Frances McGill
450 E. John Carpenter Freeway
Irving, TX  75062
214-441-2227
Organization

2 Years
Rapid State Inspections
Mr. Richard Zafarano
3102 N. Houston School Rd.
Lancaster, TX  75134
972-228-1144
Auto Inspections

Auto Club Enterprises
AAA Insurance

Dwan Moore
Moore.Dwan@AAA-Texas.com

Randy Rostad
326 S. Houston School Rd.

Lancaster, TX  75146
Individual

Mark Beasley Insurance
Allstate Agency

3200 W. Pleasant run, Ste. 240
Lancaster, TX  75146

972-230-7722
Insurance
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SHOP MEMBERS
FIRST
“Shopper Card”

The objective of this promotion is to bring shoppers to the chamber member businesses in the Lancaster area.

Below is the information on the Shopper’s Card promotion:
1. Promotion will run from February 1 to December 31, 2010.
2. Cost to participating chamber members is $50.
3. Shopper card will be the same size as a normal credit card.  It will be identified as a “Lancaster Chamber of   

Commerce Shop Member’s First ‘Shopper Card’”.  Each card will have its own serial number for tracking the 
promotion and a Signature Panel.

4. Members will decide what discount/offering they can offer to the public when the card is presented at their 
business. A Shopper Card can be used over and over, so members must present a discount(s)/offering(s) 
they can absorb for the eleven month promotion. These discounts/offerings can be changed on a monthly 
basis, if necessary. However, if a customer comes in asking for a previous discount offering, it should be hon-
ored with a same or equal value.

5. Members will receive the following for participating:
 A supply of Shopper cards to sell to the public. Cards will sell for $10 each with the member and Chamber 

each receiving $5 from the sale. This will allow participants to recover some of their cost of participating, 
and perhaps even make money.

 Their name and address on a flyer that will be circulated to the participating members.  A plastic holder will 
be placed in a location where customers may take a copy.  

 A listing on the Chamber’s www.shopmembersfirst.com website with the discount/offering. Again, this dis-
count/offering may be changed monthly.  Members may purchase additional advertising on this website at a 
discounted price. The public will be urged to check the website for current discounts.

 A business listing (name of company only) in a full age ad announcing the promotion in The Best Southwest 
Connection, February, 2010 issue.  This direct mail marketing magazine will be mailed nad distributed to 
over 35,000 households and businesses in the Southern Dallas Area.

6.  Please contact the Chamber or Frank Bentley for more information.  Frank can be reached at 
frank@bswnews.com or 972-283-0150.  Fax form to:  972-28-30226.

Name of Company/Contact ________________________________________________________________

Address: _______________________________________________________________________________
    
Telephone: _______________________________     E-Mail:  _____________________________________

Website: _________________________________     Offering:  ____________________________________

________________________________________________________________________________________



TOWN SQUARE REALTY
                 

ELLEN CLARK
108 N. Dallas Avenue            
Lancaster, TX  75146

Office: (972) 227-7010                Fax: (972) 227-6468  
Email: townsq1@airmail.net

Historic Homes, Horse Property, Country Life

PATRICIA HAVARD, P.C.
CERTIFIED PUBLIC ACCOUNTANT

PATTY  HAVARD,  CPA

  211 W. Pleasant Run, #115 (972) 227-6900
  Lancaster, TX  75146 Fax (972) 227-6945

  (972) 227-3342 Fax:  (972) 227-6350

Joe  McKay
Attorney At Law

  Mail Address: 211 W. Pleasant Run
  P. O. Box 985 Suite 111
  Lancaster, TX  75146-0985 Lancaster, TX 

1425 N. Dallas Avenue 
P. O. Box 368   75146-0368
Lancaster, Texas  75134
(972) 227-2131
Fax:  (972) 227-3704 

DONNA M. JOHNSON
President/CEO

320 Cooper St.         Cedar Hill, Texas 75104
(972) 291-9990 ext. 307         (972) 291-0354 (fax)

Info@redbirdtravel.com 
www.redbirdtravel.com

Red Bird Travel Plus

Profile Commercial Properties, Inc.

Commercial Real Estate Services
“Serving The Metroplex”

Sales * Leasing * Tenant/Buyer Representation
Real Estate Management

Margie Waldrop
President/Broker
110 E. First Street
Lancaster, TX  75146

972-227-3333
fax 972-227-7177
cell 469-644-2513

e-mail: profilec@flash.net

Fire & Water—Cleanup & Restoration

SERVPRO of Southeast Dallas County
1846 Idlewild Lane

Lancaster, TX  75134
972-227-0800

Fax:  972-228-8240
Nextel  142*21*2823
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RGClark8759@msn.com
Independently Owned and Operated

  

Jeff & Debbie Ford
Managers

                                                          Phone:  972-224-4545
    1040 Cedar Valley Drive                   Fax:  972-224-4546
    Lancaster, TX  75134                 Penske:  972-224-4547

Lancaster@access2dfwstorage.com
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NETWORKING … come let others know 
about your business ...

NCA5
First Thursday of Each Month

5:30 to 7:00 p.m.

  

   972-227-9600 Club                Sharon Giddings-Davis 
   469-323-5313 Cell                 Chief of Fun, Fast, Fitness

30 minutes  + 3 days/week = an amazing you!

Strengthening Women
Bluegrove Shopping Center

(near Minyard Grocery Store)

  1450 W. Pleasant Run—148               getfit@curevesoflancaster.com
   Lancaster, TX  75146                            www.curvesoflancaster.com

   Shaun Laurence                             2319 East Grauwyler

   Customer Service                             Irving, Texas  75061

   slaurence@george-mckenna.com     972.721.1950 Ext. 218
                        FAX 972.721.1966

   TECL #17875, B 1545                    CELL 214.493.6614

March’s NCA5 was at the new Cham-
ber Office in conjunction with our 
Chamber Office & Visitors Center 
Open House..
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Manufacturing Activity Up

The Federal Reserve Bank of Dallas has released the latest Texas Manufacturing Outlook Survey.  <http://
dallasfed.org/data/outlook/2010/1003/tmos1003.cfm>

Texas Manufacturing Activity Continues to Grow

Texas factory activity expanded for the fifth straight month in March, according to business executives re-
sponding to the Texas Manufacturing Outlook Survey. The production index, a key indicator of state 
manufacturing conditions, rose to its highest level in two years.

Locally, our last Manufacturers Roundtable drew a large crowd of plant executives to the February 26, 
2010 working lunch hosted by the ONCOR facility on Hwy 342, with lunch sponsored by Dallas Ave 
Diner and Karen McClary, Edward Jones Co.  The emphasis of that meeting was plant recycling waste, 
sustainability, and increased production with fewer assets.  Thanks to Eddie Spurgin and Weldon Day for 
hosting us and leading tours of this huge facility.

The next meeting of the Lancaster Chamber’s Manufacturers Roundtable is set for Thursday, May 27, 
2010 at 11:30 a.m. at Brenntag SW, 704 E. Wintergreen Rd., Lancaster, TX.

Business Retention and Expansion Program – BREP

Our last BREP visit on Friday, February 26, 2010, was to Alex Yarovoy, plant manager of WNA-
Lancaster, a plastic cup manufacturer.  Mr. Yarovoy indicated his manufacturing sales were steady to im-
proving at his 109,000 sq. ft. plant on W. Longhorn Dr. in Lancaster.  His immediate goal is to get more 
into the sports cup logo business, in order to expand the color printing work they already do.  WNA was a 
recipient of a $78,000 training grant through the work of Dr. Wells and administered by Cedar Valley 
Community College.  Employees in all areas of the plant have undergone this training.

Our next BREP Team visit is scheduled for Thursday, April 15, 2010, to visit Mr. John Buttles at Bailey 
Tool on W. Belt Line Rd.  This will be the 61st visit in the series.  The BREP Team consists of the mayor, 
city manager, economic development director and chamber president, and conducts bi-monthly visits to 
large commercial, industrial and retail facilities.

Business … Business … Business

Mission Statement:  “Actively Support, Promote and Attract 
Business to Better Serve The Greater Lancaster Area”
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GOLD PARTNERS

CHAMBER  PARTNERSCHAMBER  PARTNERS

SILVER PARTNERS

Levine’s Dept. Store
DART Transportation
MCM Grandé Hotel
Brenntag Southwest
Stinson Plumbing
ServPro NW & SE

Allied Waste Services
The Allen Group

ONCOR
Atmos Energy

BRONZE PARTNERS

Profile Commercial Properties
Town Square Realty

UNT—Dallas
Bentwood Company

Regions Bank
Brasscraft

ABG Marketing, Frank Bentley
Kwik Kopy Digiprint


