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Jan 6          _____      7:30 a.m.
Chamber Board Meeting at 
Dallas Telco Federal Credit Un-
ion.

Jan. 7               5:30—7:00 p.m.
NetConnect After 5 (NCA5)  
“A Premier Networking Event” at 
Bienvenidos Restaurant

Jan. 14                      11:30 a.m.
Chamber Luncheon—Mayor’s 
“State of the City”  at Lancas-
ter Recreation Center—Grand 
Hall.

Jan. 18 
Office Closed for MLK 
‘Holiday.

Jan. 19                        4:00 p.m.
Tourism Committee meeting 
at Bienvenidos Restaurant.

Jan. 21                          7-9 a.m.
Rise and Shine Breakfast

Jan. 22                        7:30 a.m.
Better Business Breakfast at 
Bienvenidos Restaurant.

Jan. 25                      11:30 a.m.
Education Committee Meeting 
at Bienvenidos Restaurant

Feb. 11                      11:30 a.m.
Chamber Luncheon—2009 
Awards Presentation at Lancas-
ter Recreation Center Grand 
Hall.

CHAMBER LUNCHEON

“State of the City”
by

Mayor Marcus Knight

Thursday, Jan. 14, 2010
11:30 a.m.—1:00 p.m.

Lancaster Recreation Center Grand Hall

The first Lancaster Chamber Luncheon of the year will be held on Jan. 14, 2010, at 11:30 a.m. 
in Grand Hall of the Recreation Center.  We are honored to have Mayor Marcus Knight deliv-
ering his 2nd “State of the City” address at this important time in our city and community.  We 
are not only beginning a new year, but also a new decade!

Mayor Knight will discuss where we have been in 2009 and where we are going in 2010.  He 
will give insight into the efforts of our City to counter the effects of our economic situation, 
and our plans for the future.  

In 2009, a bright spot in the Historic Downtown District was the opening and popularity of a 
new restaurant on the Square called Dallas Avenue Dinner, who will cater today’s luncheon.

Please call the Lancaster Chamber to make your reservations.
Individual—$18.00

Reserved Sponsor Table of 8—$160.00

Happy  New Year

Lancaster Mayor
Marcus Knight

LUNCHEON 
SPONSOR



(CHAIR … Continued from opposite box)

"Actively support, promote and attract business to better 
serve the Greater Lancaster Area" we will make southern 
Dallas County and the City of Lancaster a premier place 
to live and do business. Ken Blanchard and Sheldon 
Bowles in their book “Gung Ho!” state:

Values guide all plans, decisions and action.
�x Goals  are for the future. Values are now. Goals 

are set. Values are lived. Goals change. Values are 
rocks you can count on. Goals get people going 
Values sustain the effort.

It is my desire that the primary VALUE of the Board and 
staff of the Lancaster Chamber of Commerce is to SERVE 
the greater Lancaster area.

I am both apprehensive and excited to assume the roll of 
the 2010 Board Chair, I am apprehensive about following 
Vivian and excited about the opportunity to serve a great
Chamber of Commerce.

A. Z. Drones, Board Chairman
Lancaster Chamber of Commerce

INFORMER PAGE 2January 2010

CHAIRMAN’S CORNER
Happy New Year! On behalf of the 
Board of Directors, volunteer commit-
tee members, and staff of the Lancaster 
Chamber of Commerce, I wish each of 
you a happy and prosperous New 
Year.

Despite the ongoing economic down-
turn affecting our region and city, our Chamber met and 
exceeded many of the goals set for 2009. I would like to 
take this opportunity to thank 2009 Board Chair Vivian 
Chastain for her investment of time and energy to our 
Chamber during this difficult year. Vivian’s three goals for 
2009 were:

1. Increase membership.
2. Establish a strong Ambassadors Group.
3. Make “Shop Members First” our mantra.

Your 2010 Board will continue working toward these goals 
as we strive to attract and help grow businesses in the Lan-
caster area.

2010 will be another challenging year; however, if we can 
live by the values embodied in our Mission Statement to 

(See CHAIR … Continued in opposite box)

Jan., 2010  –  HAPPY NEW YEAR!  …  HAPPY NEW 
DECADE! … This is a special time in our lives, when we close 
a decade – the decade of the Aughts – and start a new decade, 
the Teens! … In the Aughts we survived the Y2K scare (the 
world didn’t end after all) and then we had a rude awakening 
with an event now known as 9/11, and our lives were forever 
changed. We started the Aughts decade with great prosperity, 
but ended the ten years with a record recession. What 
we have proved to ourselves is that the American peo-
ple are unbelievably resilient and resourceful. … And 
life goes on. …

“Remember, today is the tomorrow 
you worried about yesterday.”--

DALE CARNEGIE

Our Lancaster Chamber is a case in point. When 
things were the bleakest in 2009, we had a successful Auction/
Gala in April and a record-setting Duffers’ Derby in October –
with monthly Chamber Luncheons and NCA5 Networking 
Events mixed in. … These successful events helped us to 
achieve our 2009 Program of Work, or Business Plan. Our 
2009 Chairman of the Board Vivian Chastain, a dynamic 
leader, was a huge part of that success. Thank you, Vivian! … 

Or Boss as she likes to be called! 

This coming year of 2010 will not be easy, in fact some are say-
ing it could be more difficult than 2009, but with the leadership 
we have in place and on your Board, I feel confident of good 
results.

An Interurban Building is now a 
Visitors Center

In 2000 the City of Lancaster was awarded a TxDOT 
grant for a Visitors Center, a Bridge and Beautification 
of the Downtown Historic District. … Now, late in De-
cember of 2009, that Visitors Center is virtually com-
plete, and your Chamber will be moving into new quar-
ters across the street – at 103 N. Dallas Ave. – in early 

2010! … See accompanying photos. … What a decade this has 
been!

Our Lancaster Chamber Luncheonswere very popular in 
2009, with good attendance, great speakers, good food, net-
working, and great hosts at the Recreation Center’s Grand 

(See AROUND … Continued on page 3)



Happy New Year to everyone!  I trust that people are eager 
for a prosperous 2010.  I am optimistic about this year for 
the City of Lancaster.  Your city council and staff have re-
charged batteries for the New Year.  I will reveal many of 
the exciting things that can be expected in 2010 at the an-
nual “State of the City” address on January 14th.  I would 
love to see you at this luncheon, as I think the topic is one 
that we often contemplate.  See you at the luncheon, and 
thank you to the Lancaster Chamber for allowing me this 
opportunity!  

Marcus Knight, Mayor
City of Lancaster
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2010 Board of 
Directors

* A. Z. Drones
Atmos Energy 

Chair 

* Karen McClary
Edward Jones Investments

Chair Elect

*   Vivian Chastain 
Bienvenidos Restaurant

Past Chair 

*  Melody Stillings
Regions Bank

Treasurer

* Joe Johnson
President

Frank Bentley
ABG Marketing

Kenneth Govan
Oncor Energy

Doug Hunt
Access Self Storage

Marcus Knight
Knight Waste Services

Mike Larsen
Windsor Garden Residential

Health Services

Ronnie Lowe
Lancaster Outreach Center

Katina Potts
Maid 2 Serve U

Kevin Smith
DART Transit Company

Margie Waldrop
Profile Commercial Properties

* Dr. Bill Wells
Cedar Valley College

Ex-Officio Members

Rickey Childers, City Manager
City of Lancaster

Dr. Dana Marable
Lancaster ISD

John Polewski
Polewski & Assocs.

�x Denotes Members of 
         Executive Committee

Mayor’s Comments – Lancaster Connection 

Mayor Marcus Knight

Hall! … And we start off 2010 with a bang hearing Mayor Marcus Knight speak at our Janu-
ary 14, 2010 Chamber Luncheon in Grand Hall, delivering his annual “State of Our City” ad-
dress. … Catering will be done by theDallas Avenue Diner gang. …

Mark your calendar! … February 11th, 2010, brings us our Annual Awards Luncheon to be 
held in Grand Hall. … Get your award nominations in!       
                                                           
Happy New Year and Happy New Decade!   … And we’ll see you

                                                                                           … Around and About!

AROUND … Continued from page 2

… In the early 1900s … 
Lancaster’s Texas Elec-
tric Co. Interurban 
Building with trolley 
cars.

… In early 2010 ...
The Interurban Building 
is now a Visitors Center, 
Chamber Office and 
Texas State Auxiliary 
Museum.  
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NCA5 NETWORKER AT REGIONS BANK … 
And a visit from Santa

(a.k.a. Melody Stillings)

Vivian Chastain
Bienvenidos Restaurant

Frank Bentley
ABG Marketing

Randy Rostad
Lancaster Historical Society

Jeff Ford
Access Self Storage

Sherry Kenney
Aflac

Joe Johnson and Frank Bentley
Joe Johnson

Lancaster Chamber of Commerce

Karen McClary
Edward Jones Co.

Ronnie Lowe
Lancaster Outreach 

Center
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TXU Energy
Ms. Colette Vallot
6555 Sierra Drive
Irving, TX  75039

972-868-4918
Utility

MEMBER RENEWALS

NEW  MEMBERS

23 Years
Dart Transit Co.
Ms. Joyce Jordan
2820 Danieldale Road
Lancaster, TX  75134
972-274-8720
Transportation Co.

23 Years
Cedar Valley College
Dr. Jennifer Wimbish
3030 N. Dallas Avenue
Lancaster, TX  75134
972-860-8250
Education

11 Years
Nichols, Jackson, Dillard, Hager & 
Smith
Mr. Robert Hager
500 N. Akard, #1800
Dallas, T x 75201
214-965-9900
Attorneys

8 Years
Roma’s Italian Restaurant
Mr. Florenc Leshnia
201 W. Pleasant run Rd.
Lancaster, TX  57134
972-227-7711
Restaurant

8 Years
ABG Marketing
Mr. Frank Bentley
9050 Autobahn Dr., Ste. 100
Dallas, TX  75237
972-283-0150
Marketing & Web Developing

8 Years
American Trophy & Awards
Mrs. Cherry Gray
221 N. Hampton
DeSoto, TX  75115
972-223-4490
Trophies & Plaques

7 Years
Dallas Telco Federal Credit Union
Ms. Scarlett Mihailov
3200 W. Pleasant Run Rd., Ste. 100
Lancaster, TX  75146
214-742-6551
Credit Union

4 Years
Maid 2 Serve U
Ms. Katina Potts
2928 Cottage Lane
Lancaster, TX  75134
972-230-7877
Cleaning, Carpet, Organizing

3 Years
Knight Waste Services
Mr. Marcus Knight
1221 S. Jennings St.
Ft. Worth, TX  75104
817-332-8333
Trash Hauling

3 Years
Elston Aire
Ms. Demetra Elston
1412 W. Pleasant run Rd.
DeSoto, TX  75115
972-224-0805
Heating & Air Conditioning

2 Years
Eagle Contractor
Mr. R. D. Shierk
1616 Idlewild Lane
Lancaster, TX  75134
972-224-5508
Concrete

2 Years
Army & Air Force Exchange 
        Service
Lt. Col. Ric Peterson
3911 S. Walton Walker
Dallas, TX  75236
214-312-3451
Government

2 Years
Southwestern Pest Services
Mr. Bob Bentsen
P. O. Box 3004
DeSoto, TX  75123
972-230-4619
Pest Control

1 Year
The Sassy Spinster
Ms. Susan Filgo
129 Historic Town Square
Lancaster, TX  75146
972-218-5335
Yarn Shop

1 Year
Hampton Inn & Suites Desoto
Ms. Sonali Majmudar
1311 E. Centre Park Blvd.
DeSoto, TX  75115
972-228-0200
Hotel/Motel



BETTER BUSINESS 
BREAKFAST

Fourth Friday of Every Month
7:30—9:00 a.m.

Friday, January 22, 2010

Host & Sponsor:  Bienvenidos Restaurant
     920 N. I-35E

Offered by the Chamber’s Small Business 
Committee. 

Breakfast is served at no cost—but RSVP 
requested.

February Sponsor is Curves Lancaster.
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NCA5
NetConnect After 5

“A Premier Networking Event”

Thursday, Jan. 7, 2010
5:30—7:00 p.m.

Hosted by:  
Bienvenidos Restaurant

920 N. I-35E

Bring your business cards and a door 
prize.  Everyone will get a chance to tell 

us about their business.

If you are interested in hosting or 
sponsoring an NCA5 Event this 

year, please let the Chamber know.

What does my Chamber 
do for me?

Can it help improve my business?  

Get involved in Networking:

* Monthly Chamber Luncheons—arrive early and meet people.

* Monthly NCA5 - Netconnect After 5—On 1st Thursdays, 
from 5:30 p.m. - 7:00 p.m.  Meet for serious networking at a 
local business, includes food, fun, beverages—and people!

* Ambassadors FunGroup—Join this fun group to welcome 
new businesses to town, host Grand Openings, Ribbon Cuttings 
and Chamber events.

Learn how to improve your business:

* Better Business Breakfast—BBB—A Small Business Advi-
sory Council Breakfast on 4th Friday of each month to bring 
new and exciting information for improving your small busi-
ness.

* Check out www.ShopMembersFirst.com—a Web site designed 
to drive business to your door!

* Look for Monday Morning Money Madness—M4 - an op-
portunity to offer specials to other chamber members—and 
improve your business!

* Use our web site www.LancasterTX.org for information on 
events, opportunities, business listings, and to connect with 
your customers.

* Find out about fun things to see and do around town at 
www.VisitLancaster.org

* Use our Social Networking sites to your benefit, including the 
chamber’s listing in www.FaceBook.com, www.Twitter.com, 
www.LinkedIn.com.

* Manufacturers and Logistics Roundtable—an informal 
meeting of larger businesses and their managers to share ex-
periences and other advice.

* BREP—Business Retention and Expansion Program—an 
effort by the chamber to bring the mayor, city manager, eco-
nomic development director and the chamber president together 
once a month to visit across the table with a large commercial, 
industrial or retail operation’s GM or plant manager.



TOWN SQUARE REALTY
                 

ELLEN CLARK
108 N. Dallas Avenue            
Lancaster, TX  75146

Office: (972) 227-7010                Fax: (972) 227-6468  
Email: townsq1@airmail.net

Historic Homes, Horse Property, Country Life

PATRICIA HAVARD, P.C.
CERTIFIED PUBLIC ACCOUNTANT

PATTY  HAVARD,  CPA

  211 W. Pleasant Run, #115 (972) 227-6900
  Lancaster, TX  75146 Fax (972) 227-6945

  (972) 227-3342 Fax:  (972) 227-6350

Joe  McKay
Attorney At Law

  Mail Address: 211 W. Pleasant Run
  P. O. Box 985 Suite 111
  Lancaster, TX  75146-0985 Lancaster, TX 

1425 N. Dallas Avenue 
P. O. Box 368   75146-0368
Lancaster, Texas  75134
(972) 227-2131
Fax:  (972) 227-3704 

DONNA M. JOHNSON
President/CEO

320 Cooper St.         Cedar Hill, Texas 75104
(972) 291-9990 ext. 307         (972) 291-0354 (fax)

Info@redbirdtravel.com 
www.redbirdtravel.com

Red Bird Travel Plus

Profile Commercial Properties, Inc.

Commercial Real Estate Services
“Serving The Metroplex”

Sales * Leasing * Tenant/Buyer Representation
Real Estate Management

Margie Waldrop
President/Broker
110 E. First Street
Lancaster, TX  75146

972-227-3333
fax 972-227-7177
cell 469-644-2513

e-mail: profilec@flash.net

Fire & Water—Cleanup & Restoration

SERVPRO of Southeast Dallas County
1846 Idlewild Lane

Lancaster, TX  75134
972-227-0800

Fax:  972-228-8240
Nextel  142*21*2823
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RGClark8759@msn.com
Independently Owned and Operated

  

Mike and Linda Ratcliff
Managers

                                                          Phone:  972-224-4545
    1040 Cedar Valley Drive                   Fax:  972-224-4546
    Lancaster, TX  75134                 Penske:  972-224-4547

Lancaster@access2dfwstorage.com
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April 15th is fast approaching … use a 
Chamber Member for your taxes 

or investing

Corner Stone Credit Union
130 Historic Town Square

972-218-9266

Dallas Telco Federal Credit Union
3200 W. Pleasant Run Rd. #100

214-742-6551

Neighborhood Credit Union
1455 W. Pleasant Run Rd.

972-629-7802

Edward Jones Co, Arnie Knecht
1115 N. Dallas Avenue

972-227-3079

Edward Jones Co., Karen McClary
211 W. Pleasant Run #107

972-227-7467

Express Tax
910 N. I-35E
214-295-4400

H&R Block
3107 W. Camp Wisdom, Ste. 860

214-946-8444

  

   972-227-9600 Club                Sharon Giddings-Davis 
   469-323-5313 Cell                 Chief of Fun, Fast, Fitness

30 minutes  + 3 days/week = an amazing you!

Strengthening Women
Bluegrove Shopping Center
(near Minyard Grocery Store)

  1450 W. Pleasant Run—148               getfit@curevesoflancaster.com
   Lancaster, TX  75146                            www.curvesoflancaster.com

Patricia Havard, PC, CPA
211 W. Pleasant Run #115

972-227-6900

Clayton Financial Services
6309 Radstock Ave.

1-800-867-9349

   Shaun Laurence                             2319 East Grauwyler

   Customer Service                             Irving, Texas  75061

   slaurence@george-mckenna.com     972.721.1950 Ext. 218
                        FAX 972.721.1966

   TECL #17875, B 1545                    CELL 214.493.6614

Regions Bank
1425 N. Dallas Ave.

972-227-2131
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2009 Lancaster 
Christmas Parade

Mayor and City Council

Lancaster Middle School & High School Float... followed by “Ladies of 
Distinction” from 

Lancaster High School

Lancaster ISD Elementary 
Schools Float

24 Hour Wrecker

Access Self Storage /
Penske Truck Rental

Lancaster High School Band
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GOLD PARTNERS

CHAMBER  PARTNERSCHAMBER  PARTNERS

SILVER PARTNERS

Levine’s Dept. Store
Access Self Storage

DART Transportation
MCM Grandé Hotel
Brenntag Southwest
Stinson Plumbing
ServPro NW & SE

Allied Waste Services
The Allen Group

ONCOR

BRONZE PARTNERS

Hardscrabble Antiques
Profile Commercial Properties

Town Square Realty
Atmos Energy
UNT—Dallas

Bentwood Company
Regions Bank

Brasscraft
Frank Bentley


